
walgreens hourly team member assessment
answers
Walgreens hourly team member assessment answers are a crucial part of the hiring process for
potential employees at Walgreens. This assessment is designed to evaluate a candidate's skills,
personality traits, and overall fit for the role they are applying for. Understanding the assessment
and preparing effectively can significantly enhance a candidate's chances of securing a position at
Walgreens. This article provides an in-depth look into the assessment process, the types of questions
that may be asked, and strategies for answering them effectively.

Understanding the Walgreens Assessment Process

The Walgreens hourly team member assessment is an online evaluation that prospective employees
must complete as part of their application process. This assessment serves multiple purposes:

1. Evaluating Skills: It assesses the candidate's skills relevant to the job they are applying for.
2. Personality Fit: It gauges whether the candidate's personality aligns with Walgreens' core values
and workplace culture.
3. Predicting Job Performance: The results help predict how well a candidate might perform in the
role.

Types of Assessments

The Walgreens assessment typically includes the following components:

- Situational Judgment Tests (SJTs): These questions present hypothetical scenarios related to the
job. Candidates must choose the most effective response from a set of options.
- Personality Assessments: These questions evaluate personal traits such as teamwork,
communication, and conflict resolution.
- Basic Skill Assessments: Depending on the position, candidates may be tested on basic math,
reading comprehension, or customer service skills.

Common Questions in the Assessment

While the specific questions can vary, there are common themes and types of questions that
candidates can expect:

Situational Judgment Questions

These questions assess how a candidate might react in specific workplace situations. Examples



include:

1. Handling Customer Complaints: "A customer is unhappy with their purchase. How would you
handle the situation?"
- A) Ignore the complaint and move on.
- B) Listen to the customer and try to resolve the issue.
- C) Refer them to a manager immediately.

2. Team Conflicts: "You notice a team member is not pulling their weight. What do you do?"
- A) Confront them directly in front of others.
- B) Discuss the issue with them privately.
- C) Inform the supervisor about the situation.

Successful candidates typically choose responses that demonstrate strong communication skills,
teamwork, and a customer-oriented mindset.

Personality Questions

These questions aim to assess traits that align with Walgreens' values, such as integrity, teamwork,
and a positive attitude. Examples include:

1. "How do you feel about working in a team setting?"
- A) I prefer to work alone.
- B) I enjoy collaborating with others.
- C) I can work independently but appreciate teamwork.

2. "How would you describe your work ethic?"
- A) I do the bare minimum.
- B) I strive to exceed expectations.
- C) I focus on getting tasks done quickly.

Candidates should answer honestly, as the goal is to ensure a good fit for both the employee and the
company.

Basic Skills Questions

For some positions, candidates may encounter basic skill questions, such as:

- Simple math problems (e.g., calculating change).
- Reading comprehension passages followed by questions.

Practicing these types of questions can help candidates feel more confident.



Tips for Answering the Assessment Questions

To excel in the Walgreens hourly team member assessment, candidates should consider the
following strategies:

Be Honest and Authentic

It's essential to answer questions truthfully. The assessment is designed to identify the best fit for
both the candidate and Walgreens. Misleading answers can result in a poor fit, leading to
dissatisfaction for both parties.

Understand Walgreens' Values

Familiarize yourself with Walgreens' mission, vision, and core values. This knowledge can help you
frame your answers in a way that aligns with the company’s culture. Key values include:

- Customer service excellence
- Integrity and honesty
- Community involvement
- Teamwork and collaboration

Practice with Sample Assessments

Candidates can find practice assessments online to get a feel for the types of questions they might
encounter. This practice can help reduce anxiety and improve performance.

Take Your Time

While the assessment may have a time limit, candidates should take the time to read each question
carefully and consider their responses. Rushing can lead to mistakes and misjudgments.

Preparing for the Assessment

Preparation is key to performing well on the Walgreens assessment. Here are some steps candidates
can take:

Research the Company



Understanding Walgreens as a company can provide valuable context for the assessment.
Candidates should explore:

- The history of Walgreens
- Recent news and developments
- Company culture and employee testimonials

Review Job Descriptions

Candidates should carefully read the job descriptions for the positions they are applying for. This
will give insights into the specific skills and traits Walgreens is looking for and help tailor responses
accordingly.

Engage in Self-Reflection

Before taking the assessment, candidates should reflect on their own skills, experiences, and values.
Understanding personal strengths and areas for improvement can guide responses during the
assessment.

Conclusion

The Walgreens hourly team member assessment is a vital component of the hiring process, designed
to evaluate candidates' skills and fit for the company. By understanding the types of questions that
may be asked, preparing effectively, and being authentic in their responses, candidates can improve
their chances of success. With the right approach, prospective employees can navigate the
assessment confidently, paving the way for a rewarding career at Walgreens.

Frequently Asked Questions

What is the Walgreens hourly team member assessment?
The Walgreens hourly team member assessment is a pre-employment evaluation designed to assess
a candidate's skills, personality traits, and overall fit for various roles within the company.

What types of questions are included in the Walgreens
assessment?
The assessment typically includes situational judgment questions, personality assessments, and
basic math or problem-solving questions relevant to retail operations.



How long does the Walgreens assessment take to complete?
The Walgreens hourly team member assessment usually takes around 30 to 45 minutes to complete,
depending on the individual's pace.

What should I focus on while taking the assessment?
Candidates should focus on demonstrating customer service skills, teamwork, reliability, and a
positive attitude throughout the assessment.

Can I retake the Walgreens hourly team member assessment?
Typically, candidates may only take the assessment once every six months, but policies may vary, so
it's best to check directly with Walgreens for specific guidelines.

Are there any specific preparation tips for the Walgreens
assessment?
Preparation tips include reviewing common customer service scenarios, practicing basic math skills,
and ensuring a clear understanding of Walgreens' values and mission.

What happens after I complete the Walgreens assessment?
After completing the assessment, candidates will receive feedback on their performance, and those
who meet the criteria may be invited for an interview.
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